
True Service® Pledge
At High Point, we pledge to treat you with

courtesy, respect and understanding. We

understand that your time is valuable and that

the issues you are facing may be difficult. After

all, the only times you may contact your

insurance company are if you have an accident

or questions about your coverage or bills.

Whatever the reason for your call, we will be as

helpful as possible.

This means that we aim to have a friendly person

answer your call promptly during business hours.

We will communicate in easy to understand,

jargon-free terms, and do everything possible to

convey clearly what you need to know. At the

end of your call, we will clearly explain what we

will do next and how we will keep you informed.

If, as a policyholder, you believe that we have

failed to provide you with True Service®, I would

like to know. (If you have a good experience, I’d

like to know that, too!) Just call 800-668-7074.

If you are still convinced that we have not met

the True Service® standard of excellence in our

dealings with you, High Point will donate $25 to

your choice of one of these organizations:

At High Point, providing excellent service isn’t

just a marketing slogan, it’s how we operate our

business.

Jim Tignanelli
President
High Point Safety and Insurance

Management Corporation

Competitive Auto Insurance
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Special 5% Group Discount for
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groups
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At High Point, we know people love their cars --

especially their new cars. That’s why we created a

coverage just for new car owners.

With the New Car Replacement Coverage, if your new

car is totaled in an accident, High Point will replace it

with another new car. (Some restrictions apply.)

New Car Replacement

High Point rewards safe driving behavior and helps

you save money if you do have an accident. For

each year you are insured with us and have no at-

fault accidents, we’ll reduce your deductible by $100.

Through the High Point Deductible Savings Plan,

you could save up to $500 off your

comprehensive or collision deductible!

Deductible Savings Plan

Your group
members can

save an additional
5% on car insurance!

High Point has great news for your
organization. Saving hundreds of
dollars on car insurance for your
members or employees could be as
simple as participating in High Point’s
Corporate and Affinity Partnership
Program.

Partnering with High Point is a smart,
innovative and cost-effective way to
make your benefits more competitive,
and add value to your group.

In addition to saving your members or
employees money on their car
insurance, they will also receive the
incredible service and benefits that
High Point offers.

High Point will also assist in promoting
the discount to your members or
employees so there is no additional
marketing cost for you.

Add to your member or employee benefits package,
at no cost to your organization.

In addition to already competitive rates, High

Point offers a variety of discounts to save you

money. In total, your group members could

save up to 50% on High Point car insurance.

All of your members or employees are eligible

to receive the special 5% discount. This also

includes certain family members who live in the

same household.

A Variety of Discounts Who is Eligible?

Unbeatable Services

Call us today to learn
how to implement

this program in
your organization.

togethertogether
better

Working

to make benefits better

High Point offers a choice of great services

to have your car repaired. Thanks to

Crashbusters® mobile claims settlement vans

and Door to Door Valet Claim Service, you

can have as much or as little involvement in

the repair process as you want. We will

come to you and in most cases write you a

check on the spot (Crashbusters® ). Or, you

can choose to let High Point work with the

body shops (Door to Door Valet Claim

Service) so you can save time and avoid

trips to and from the body shop.

A Choice in Claims Services

More than just insurance. Assurance.SM


